
In an effort to maintain movement of essential items throughout Illinois and the Nation, our 
offices will open the following three facilities to process Commercial Driver’s Licensing (CDL) 
transactions only.  This includes:  CDL Written Tests, Pre-Trip Testing and Road Testing.  We are 
opening three (3) strategic facilities to assist CDL applicants/drivers statewide.   The facilities 
below are available.   
 
Effective April 29, 2020 the CDL hotline will be open to schedule CDL skills/road testing at any 
of these three facilities.  On-line scheduling via the Sec of State Website is NOT available at 
this time.  The CDL scheduling telephone number is:  (217) 785-3013.   
 
 
                           Chicago and Metro Area                               West Chicago 
                         Open Effective                                                1280 Powis Road 
                         April 28, 2020                                                  West Chicago, IL  60185 
 
                         Days/Hours of Operation                              Tuesday – Friday 8:00 am – 5:00 pm 
                           (630) 298-1191                                                       Saturday -  7:30 am – 2:00 pm 
 
            ---------------------------------------------------------------------------------------------------------------------- 
 
                        Central Illinois                                                 Springfield 
                        Open Effective                                                2701 South Dirksen Parkway 
                        April 27, 2020                                                 Springfield, IL  62723 
 
                        Days/Hours of Operation                             Monday – Friday 8:00 am – 5:00 pm 
                        (217) 782-6030 
            --------------------------------------------------------------------------------------------------------------------- 
 
                        Southern Illinois                                             Marion 
                        Open Effective                                                1905 Rendleman Street 
                        April 28, 2020                                                 Marion, IL  62959 
 
                        Days/Hours of Operation                             Tuesday – 8:00 am – 5:30 pm 
                                                                                                  Wednesday – Friday 8:00 am – 5:00 pm 
                         (618) 993-2587                                              Saturday – 7:30 am – 12:00 pm 

             
Our facilities will be practicing Social Distancing Guidelines.  At this time, our office is not supplying 
applicants/drivers with gloves or masks.  As instructed by the governor, we encourage all 
applicants/drivers to wear personal protective gear.  
 
Thank you, 
 
Kevin Duesterhaus, Director 
Driver Services Department 
2701 South Dirksen Parkway 
Springfield, IL 62723 
(217) 524-5488 
Fax (217) 785-1385 
 


